Below is a consolidated list of Unilock’s official maintenance resources. Product
availability and instructions may vary by region. Please check the Uniloc website for
updates

General concrete pavers and slabs

Applies generally to Unilock concrete paving products, including Classic, EnduraColor,
EnduraColor Plus and products not carrying specialized care instructions.

e Unilock Product Care Guide—PDF
Product line: Concrete pavers and slabs generally.

Topics: Routine cleaning, efflorescence, stains, joint sand, sealing and protective
treatments.

e Howto Clean Pavers

Product line: Concrete pavers and slabs, including EasyClean products.
Topics: Routine washing, stain identification, cleaning products and pressure-
washer practices.

e Cleaning and Removing Stains from Pavers

Product line: Concrete pavers and slabs.
Topics: Oil, grease, rust, food, organic stains and general stain removal.

e Howto Seal Pavers
Product line: Unsealed concrete pavers and slabs.
Topics: Surface preparation, selecting sealer, application, drying and curing.

e Commercial Paver Maintenance Guide—PDF

Product line: Concrete interlocking pavers in commercial or high-traffic
installations.

Topics: Pressure washing, stains, gum, rust, joint maintenance, sealing, snow
removal and repairs.

o How to Protect Your Paver Project for a Lifetime

Product line: Concrete pavers covered by the Unilock Lifetime Guarantee.
Topics: Periodic cleaning, sealers, environmental exposure and warranty-related
care.


https://unilock.com/wp-content/uploads/2019/11/unilock-product-care-guide.pdf
https://unilock.com/maintenance/paver-cleaning/
https://unilock.com/maintenance/removing-stains-from-pavers/
https://unilock.com/maintenance/9-tips-for-paver-sealing-success/
https://contractor.unilock.com/wp-content/uploads/sites/2/2021/09/Paver-Maintenance-Guide.pdf
https://unilock.com/how-to-ensure-your-paver-project-is-protected-for-a-lifetime/

EasyClean factory-sealed products

EasyClean is offered on selected products such as Umbriano, Arcana, Town Hall, Richcliff
and Courtstone, as well as certain region-specific products bearing the EasyClean
designation.

o FasyClean Technology and Care Information

Product line: Products specifically marked EasyClean.
Topics: Factory-applied integral stain resistance, prompt spill cleanup and
differences from aftermarket sealers.

e EasyClean Contractor Technical Information

Product line: EasyClean concrete pavers and slabs.
Topics: Factory treatment, stain resistance and appropriate product expectations.

¢ Fall Maintenance Instructions
Product line: Concrete pavers, with specific EasyClean guidance.
Important point: Unilock states that factory-sealed EasyClean products do not
require the periodic aftermarket sealing described for untreated pavers.

Before applying any additional sealer to an EasyClean product, obtain written
product-specific approval from Unilock.

Natural-stone products

Applies to Unilock sandstone, limestone, granite, quartzite, lavastone and other natural-
stone paving and coping products.

¢ How to Clean Natural Stone
Product line: Unilock natural stone.
Topics: Gentle cleaning, stain assessment, protecting joint material and when
stronger cleaners may be appropriate.

¢ Natural Stone Installation and Care Guide—PDF
Product line: Unilock natural-stone paving, slabs, coping and overlay products.
Topics: Cleaning, acids, sealers, mortar and grout, drainage, pool applications and
UniCare cleaners and sealers.

This is the most important document for the natural-stone project involved in the lawsuit. It
should be incorporated into future natural-stone contracts by date and revision.


https://unilock.com/learn-plan/technology/easyclean/
https://contractor.unilock.com/product-technologies/easyclean/
https://unilock.com/maintenance/fall-paver-maintenance-tips/
https://unilock.com/maintenance/how-to-clean-natural-stone/
https://unilock.com/wp-content/uploads/2024/05/Natural-Stone_Installation-Guide_May03.pdf

Porcelain landscape tile

Applies to Unilock porcelain products such as Del Conca, Arbor, LaScala, Gotham and

other regional porcelain collections.

Porcelain Landscape Tile Installation Guide—PDF

Product line: Porcelain landscape tile.

Topics: Aggregate-base, concrete-overlay, pedestal, wood-deck and pool-deck
applications; drainage and installation care.

Porcelain 20 mm Technical Sheet—PDF

Product line: Unilock 20 mm porcelain tile.

Maintenance instruction: Unilock states that porcelain cleans with ordinary soap
and water and cautions that porcelain may be slippery when wet.

Porcelain Product Sheet—PDF
Product line: Regional Unilock porcelain collections.
Topics: Product limitations, permitted applications and warranty information.

Porcelain should not automatically be treated with concrete-paver cleaners, acids or
sealers.

Permeable paver systems

Applies to permeable products such as Eco-Priora, Eco-Promenade, Eco-Hex and other

Unilock permeable pavement products.

Unilock Technical Guides Library

Product line: Permeable and heavy-duty segmental paving systems.
Included resources: Unilock Permeable Paver Maintenance Guide and the
Permeable and Heavy-Duty Segmental Unit Pavers Technical Guide.

Product Technical Sheets

Product line: Individual permeable products, including Eco-Priora, Eco-Promenade
and Eco-Hex.

Topics: Product-specific dimensions, applications, joint materials and technical
requirements.

Permeable pavement maintenance mustinclude vacuuming or appropriate surface
cleaning to preserve infiltration. Conventional joint-sand replacement should not be
performed unless the replacement aggregate complies with the permeable-system

specification.


https://unilock.com/wp-content/uploads/sites/3/2022/09/Porcelain-Installation-Guide-Unilock.pdf
https://contractor.unilock.com/wp-content/uploads/render_pdf/techsheets/porcelain/porcelain_20_chicago.pdf
https://contractor.unilock.com/wp-content/uploads/2022/11/POR_MI_2022.pdf
https://commercial.unilock.com/resources/technical-guides/
https://contractor.unilock.com/installation/product-technical-sheets/

Joint sand and polymeric sand

¢ Unilock Polymeric Sand Guide
Product line: Concrete pavers, natural-stone pavers and clay-style paving products
where polymeric sand is approved.
Topics: Joint preparation, sweeping, compaction, activation, curing, replenishment,
residue and hazing.

¢ UnilockJoint Sand Technical Information
Product line: Interlocking concrete pavers.
Topics: ASTM C144 joint sand, joint stability and maintenance importance.

Seasonal and winter maintenance

e Seasonal Paver Maintenance

Product line: Concrete pavers and slabs generally.
Topics: Year-round cleaning, stain prevention, sealing and snow care.

e Spring Paver Maintenance
Product line: Concrete pavers, including EasyClean products.
Topics: Debris, weeds, stains, low-pressure washing and joint-sand protection.

e Summer Paver Maintenance

Product line: Concrete pavers and slabs.
Topics: Spills, stains, weeds, joint maintenance and sealing.

o Fall Paver Maintenance

Product line: Concrete pavers, including EasyClean products.
Topics: Organic debris, cleaning, joint inspection, sealing and winter preparation.

¢ Winter Paver Maintenance
Product line: Concrete pavers and slabs.
Topics: Snow removal, ice control, plastic-edged equipment and winter
precautions.


https://unilock.com/material-choices/polymeric-sand/
https://contractor.unilock.com/product/joint-sand/
https://unilock.com/maintenance/paver-maintenance-tips/
https://unilock.com/maintenance/spring-maintenance-for-pavers/
https://unilock.com/maintenance/summer-paver-maintenance/
https://unilock.com/maintenance/fall-paver-maintenance-tips/
https://unilock.com/maintenance/winter-paver-maintenance/

Walls and U-Cara products

e U-Cara Product Guide—PDF
Product line: U-Cara retaining walls, modular structures and wall-mount systems.

e U-Cara Installation Manual—PDF
Product line: U-Cara fascia panels, SureTrack backers, seat walls, pillars, fire
features and outdoor structures.

General concrete-product cleaning guidance may be relevant, but cleaners, pressure
washing and sealers should not be applied without confirming with Uniloc
compatibility with the particular fascia or wall product.

Cleaner and sealer product documentation

¢ Unilock Safety Data Sheets
Product lines: Products treated with Unilock-distributed cleaners, sealers and
related chemicals.
Documents include: Efflorescence cleaners, oil-and-grease cleaners, water-
repellent sealers, enhancing sealers, strippers and other treatment products.

Safety data sheets are not complete application instructions. The product label and
current technical data sheet will contain additional instructions


https://unilock.com/wp-content/uploads/2024/05/2024-U-Cara-Product-Guide_Unilock.pdf
https://unilock.com/wp-content/uploads/2020/05/UCara_InstallationManual_EN_CMYK_LR.pdf
https://commercial.unilock.com/resources/safety-data-sheets/

